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ANDHRA PRADESH ELECTRICITY REGULATORY COMMISSION
COMPLIANCE AUDIT
Regulation No.6 of 2013

Lr.No. APERC/ Secy/ Engg/ DD(T-Eco) & E-251/2013-5.- In exercise of powers conferred by section

181 of the Electricity Act, 2003 (36 of 2003), and all other powers enabling it in this behalf, and after previous
publication, the Andhra Pradesh Eléctricity Regulatory Commission hereby makes the following regulatxon namely:

1.
1.1

SHORT TITLE, EXTENT AND COMMENCEMENT
This regulation may be called the Andhra Pradesh Electrlcny Regulatory Commlsswn (Compliance Audit)

-, ‘Regulation, 2013. )

1.2
1.3

2.

2.1

22

“3.
3.1

G-534.

This regulatlon shall be applicable in the State of Andhrafradesh.
This regulation shatl come into force from the date of their publication in the Official Gazette.

DEFINITIONS AND INTERPRETATIONS
Definitions: ’

In this regulation, unless the context otherwise requires:

(a) “Act’ means the Electricity Act, 2003 (36 of 2003);

(b). - “Regulated Entities” mean distribution licensees, generation'companies transmission licensees, -
Electricity Traders, Licence Exemptlon Holders including Rural Electric Cooperatives and State
Load Dispatch Centre; -

© Officer: Any Officer appointed by the Commlssmn in its service on permanent basis and has ¢gpmpleted
a minimum of 5 years service.

Words and expressions used and not defined in thls regulatnon but defined in the Act shall have the meanings

‘asmgned to them in the Act.

COMPLIANCE AUDITS

The Commission may, at any time, conduct audits of regulated entities for verifying their compliance with the
Act; rules, regulations made thereunder, orders and directions issued by the Commission.
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3.3.

34

35

3.6

5.

“The Commission may, by order, empanel consultants/auditors requlred to assist the Commission in‘the discharge
of these functions on the terms and conditions as deemed fit.

The Commission may either appoint consultants/ auditors empanelled with it for an audit or ga through the
process of fresh selection, if required for a specific need.

The Commission may also consider the single source selection of consultants/audxtors in exceptional cases
where it is appropriate duly mentioning the reasons for such single source selection.

The Commission before initiating an audit will frame the terms of reference which will detail out the specific
outputs that are to be provided by the Consultant/ Auditor in relation to the task, the timeframe in which the
task has to be completed and other terms relevant to the task.

The Commission shall assign, through an Order, the specific task of audit to the consultant / auditor based on
the terms of reference framed by it before the audit of the regulated entity starts.

REQUIREMENTS OF CONSULTANT / AUDITOR

Consultants/auditors shall provide professional, objective, and impartial advice and at all times hold the
Commission’s interests paramount, without any consideration for future work, and that in providing advice
they avoid conﬁicts with other assignments and their own corporate interests. Consultants / auditors shall
not be hired for any assignment that would be in conflict with their pr1or or current obligations to other
clients, or that may place them in a position of being unable to carry out the assignment in the best interest
of the Commission. Without limitation on the generality of the foregoing, Consultants / auditors shall be
engaged keeping in view the circumstances set forth below: b

Q) A consultant or an auditor engaged for a particular audit must not hold office or have a commercial or
any other interest in the regulated entity for a period of five (5) years precedmg the engagement by
the Commission. ‘ Q«

(i) While conducting an audit, the consultant or audiitor would be expgcted to.do. 50 honestly, fairly,

professionally, independently and objectively and exercise a standard of skill, care and diligence that
would be reasonable to expect of a person who is skilled, and who has.substantial experience, in the
provision of services the same as or similar to those to be provided by the auditor.

(iif) The selected consultant or auditor would be required to provide a written. declaration to the Commission

that he has no conflict of interest while performing the tasks and funétions assigned to him under this
regulation nor by its nature, may be in conflict with another assignment of the consultant or auditor.

(iv) The prospective consultant/auditor, as far as possible, sHall have proper and relevant qualification to
handle the specified job.
W) Notwithstanding any other matter contained in this regulation, the Commission may appoint an Officer,

as defined in this regulation, as auditor to carry out assigned duties. The Commission, as far as
possible, will ensure to appoint an Officer who has not worked in regulated entities in the past.

EXPENSES ; '

@) All expenses of, and incidental to, any audit made under this regulation shall be paid by the Commission
and thereafter such expenses shall be defrayed by the regulated entity in favour of the Commlssmn

(i) ., The regulated entity shall be permitted to claim the said expenses as follows —

(a) Distribution licensees or transmission licensees may claim the said expenses as pass through
in annual revenue requirement; -

() Generation companies may clalm the said expenses while filing application for determmatton
of tariff;

© Electricity Traders may claim the said expenses as incréasg in trading margin w1th the
approval of Commission.

@ - State Load Despatch Centre may tlaim the said expenses as pass through in its fee and
charges proposal in accordance with the regulation on fee and charges.

() License exemption holders may be charged a special one time charge to recover expenses
associated with the audit related to license exemption holder.

(i) - If the Commission appoints one of its officer as audxtor under para 4(v) above, no expenses shall be
charged to regulated entities.
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6.

61

6.2

6.3

6.4

6.5

METHODOLOGY

The consultant/ auditor may, at any time, and shall, on being directed so to do by the Commlssxon, cause an
mspectlon to be made, by one or more of his officers, of any regulated entity and his books of account,

registers and other documents in its custody, a X\d to investigate into the affairs of the regulated entity in a
manner as deemed fit by the Commission.

Provided that the regulated entity shall be given a reasonable advance notice in writing of such inspection
and/or mvestlgatlon '

It shall be the duty of every regulated entlty, to produce before the consultant / auditor, all such books of
account, registers and other documents and to furnish him with any statement and information relating to the
affairs of the regulated entity, as the said consultant / auditor may require of him within such’ time as the sald
consultant/ auditor may intimate in writing in this behalf.

The consultant / auditor shall collect sufficient amount of evidence to document the work performed and to
serve as the basis for the conclusions reached during the course of the audit. The information gathered will
be generally through:

a) Data Requests The primary method of obtaining data shall be through data requests to the concemed
" regulated entity. The data obtained through data requests could include financial and operational
information, procedures manuals, organization charts, reports, email and voice mail records, and

studies. The data may be. obtamed either electronically or as paper documents (depending upon the
requlrement) :

b) Site Visits — The consultant / auditor shall conduct Site visits to ensure accurate interpretation of the

" information provided.by the concerned regulated entity. The conspltant / auditor shall inter alia

collect materials on-site, observe processes, and offer an opportunity to conduct face to-face
interviews, as relevant to the audit.

c) Interviews — The consultant / auditor may conduct interviews in person and over the phone.

d) As the data are collected from the regulated entity under audit, the consultant / auditor shall compile
and analyze the data. The consultant / auditor shall analyze information gathered from multiple
sources, including filings made before the Comm1551on by such regulated entity, as well as from
public records. Advanced analysis may require the creation of complex spreadsheets and databases,
and the use of sampling to test for potential non-compliance of the Act, rules, regulations made

- thereunder, orders and directions issued by the Commission.

e) Third party complaints - Areas of non-compliance may also be identified through third party
complamts for example, customer complaints.

- The consultant/ auditor will be required to provide full reports to the Commission, which shall contain, as a

minimum:
a) A description of the reporting scope and methodology, which should include all matters specified in
the terms of reference.
b) A description of the systems and procedures that have been established to comply with regulatory
, obligations, including the identification of relevant documentation and responsible positions.
c) A discussion of how compliance is managed, addressing generic comphance issues and any specific
" issues identified for that repor.
d) " Details of any non-compliance identified and the actions being undertaken by the regulated entity to

rectify them, and an assessment of the adequacy of the actions.

" The report shall include a statement, signed by the auditor, which states that:

a) The terms of reference have been complied with by the consultant / auditor in making findings and
*in preparing the report; and
b) The report reflects-the professional opinion of the auditor.

The consultant / auditor shall supply to the regulated entity a copy of his report.
On receipt of any report under this regulation, the Commission may, after giving such opportunity to the

-regulated entity, to make a representation in connection with the report as in the opinion of the Commission,

seems reasonable, by order in writing take appropriate action under the Act on bemg satisfied regarding the
non-compliance or contraventior, as the case may be,
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8. POWER TO REMOVE DIFFICULTIES ,
If any difficulty arises in giving effect to any of the provisions of this regulation, the Commission may, by

general or special order, take suitable action, not being inconsistent with the Act, which appears to the
Commission to be necessary or expedient for the purpose of removing the difficulties.

9. POWER TO AMEND _
The Commission may at any time, amend any provisions of this Regulation.
10.  ORDERS AND PRACTICE DIRECTIONS

Subject to the provisions of the Act, the Commission may from time to time issue orders and practice
directions in regard to the implementation of this Regulation.

ANDHRA PRADESH ELECTRICITY REGULATORY COMMISSION
ELECTRICITY SUPPLY CODE
Regulation No.7 of 2013
(Second Amendment to the Regulation No.5 of 2004)

INTRODUCTION

Section 50 of the Electricity Act, 2003 requires the State Commission to ‘specify an Electrlcrty Supply Code to
provide for the following:

() Recovery of electricity charges,
(i) Intervals for billing of electricity charges,
(i) Disconnection of supply for non-payment thereof
(iv) Restoration of supply of electricity,
(v) Measures for preventing tampering, distress or damage to electrrcal plant, or electrical line or meter,
(vi) Entry of Licensee’s officials for disconnecting supply and removing the meter, and
(vii) Entry for replacing, altering or maintaining of electric lines, or electric plant or meter.

A(‘cordmgly, in exercise of the powers conferred by Clause (x) of sub-Section (2) of Section 181 of the
Flectricity Act, 2003 the Commission notified “Andhra Pradesh Electricity Regulatory Commission (Electricity Supply
code) Regulation, 2004 and published the same in the Gazette of Andhra Pradesh on 17-03-2004.

Subsequently, in exercise of the powers vested with it w's 181 of the Electricity Act, 2003, the Commission
notified “Andhra Pradesh Electricity Regulatory Commission (Electricity Supply code) First Amendment Regulatron
2006” and published in the Gazette of Andhra Pradesh on 04-03-2006.

Further the Commission reviewed the “Andhra Pradesh Electricity Regulatory Commrssron (Electricity Supply
code) Regulation, 2004 as amended from time to time and noticed that the said Regulation requires certain further
amendments. Accordingly, the Commission formulated a draft Amendment Regulation. The draft Regulation was
hosted in the Commission’s website seeking comments/suggestions from interested persons and stakeholders. Public
hearing was conducted on 17-06-2013. Considering all comments / suggestions, the Commission makes the following
Amendments to the “Andhra Pradesh Electricity Regulatory Commission (Elecmcrty Supply code) Regulation, 2004”.

In exercise of the powers conferred by clause (x) of sub’ section (2) of section 181 read with section 50 of the
Electricity Act, 2003 (36 of 2003) and all powers enabling it in that behalf, the Andhra Pradesh Electricity Regulatory
Commission hereby makes the following Regulation, namely: -

1. Short title, commencement and interpretation

(i) This Regulation may be called the Andhra Pradesh Electricity Regulatory Commrssron (Elecmc ity
. Supply code) Second Amendment Regulation, 2013. :

' (i) This Regulation shall be applicable to all Distribution chensees in their respectrve llcensed areas, in
the State of Andhra Pradesh

(iii) This Regulation shall come mto force with effect from the date of its publrcatron in the Andhra
Pradesh Gazette.
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For clause 2(c), the following shall be substituted:

“Consumption Charges” means energy charges for consumption of elecirical energy (calculated on the basis
of kWh or kVAh rate as applicable), and includes Demand/Fixed charges, Fuel Surcharge Adjustinens (FSA)
charges, customer charges, wherever applicable.

In clause 4.2 (d), the following words shall be appended as 4. 2(d) (iii), narcely:-
“(iii). Security Deposit”.

For clause 4.2(m), the following shall be substituted:
“Date of the bill, due date of payment and due date of dlsconnectxon (1f payment is not made by due date).”

In clause 4.2(n) (7), for the words ‘“Surcharge for low power factor” the words “Meter rent” shall be
substituted. '

In cause 4.3.5(i), for the words “Up to Rs.5,000/- —By cash™:
The words “Up to Rs.10,000/- - By cash” shall be substituted.

For cause 4.3.5(ii), the following shall be substituted:

Any amount by NEFT/ RTGS or by Cheque/Banker’s Cheque/Demand Draft payable at par of any Scheduled
Bankas indicated on the Electricity Bill.

For cause 4.3.5(iii), the following shall be substltuted

“Any consumer who wants to pay by way of crossed Cheque shall present the Cheque to the Licensee at
least three working days before the due date of payment.”

For cause 4.6.1 the following shall be substituted: :

“Number of installments should not be morg than twelve in any case. In case of grant of installments, such
consumer shall be required to pay the interest charges at the rate of 18% per annuin on the arrears amount
for which installments are allowed. The distribution Licensee shall not levy additional charges for delayed
payment on the outstanding amount for which installments are granted.”

For cause 4.8.1 the following shall be substituted:

“Disconnection due to non-payment: Where a consumer neglects to pay any consumption charge for electricity
or any other sum due from him to a Licensee, by the due date mentioned in the bill, in respect of supply of
energy to him, the licensee may, after giving not less than fifteen (15) clear days’ notice in writing to such
person and without prejudice to his rights to recover such charge, cut off supply of electricity and for that
purpose disconnect any electric supply line or other works being the property of such licensee or the generating
company through which electricity has been supplied, and may discontinue the supply until such, charge or

other sum, together with any expenses incurred by him in cutting off and reconnecting the supply are paid.

In cases of all supply connections, where disconnection date for non-payment of electricity charges is mentioned
in the bill, a separate disconnection notice is not required.

Where any consumer defaults in payments of Charges for the supply of eleciricity, and / or any other sums

. payable to the Company under the contract of supply agreement, the Company, may, without prejudice to its

other rights cause to disconnect all or any of the other services of the consumer within the area of supply of

-the Licensee, though such services be distinct and are governed by separate agreements and though no

default occurred in réspect thereof.

In case of default on customer charges payable by agricultural consumers, other category of services of
such agricultural consumers shall not be disconnected.

(BY ORDER OF THE COMMISSION)

05.08.2013. M.D. MANCHAR RAJU,

Commission Secretary.
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